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Ounenounasi Tabauna no KPHTEPUSIM HE3ABHCHMON OLIEHKH KAYECTBA YCIOBHIT OKA3AHUSI YCIIYT

®DenepabHoe rocy1apeTBeHHoe OI0UKETHOE yUpeskIeHHe KyJIbTYPhI
«llenTpanbubIil My3eii jkene3nonopoxkHoro rpanenopra Poceniickoit Mexepammum»
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Kpurepuii «OTKpITOCTS B 10cTYyNMHOCTS MEGOPMALHH 06 OPraHMH3alHK Ky/IBTYPLD

CooTsercTaie HHOOPMAIHH O J(EATELHOCTH OPraHH3ALMH, PASMEITEHHOH Ha 0BLIEI0CTY THBIX]
HH(OPMAIIHOHHBIX pecypcax, NepeyHio HHpopManun U TpeDOBAHEIM K HEil, YCTAHOBIEHHEM
HOPMATHRBHLIMM IPAROBRIMY AKTAMHE

Coorsercteue HH(opMammyu, pasmeniedHOH Ha MHOOPMAUMOHHEIX CTEHIAX B TOMEMIEH
lopraHn3anyn

T/10

’Cocmercrsﬁe HHPOpPMALMH. pasMENIeHHOH HAa  OQHIHAIGHOM caiiTe  OpraHH3alHA
B HH(HOpPMAIHOHHO-TeNeKOMMY HH KalnonHoii cetn « Mateprers

7/10

21

30

Obecnieyenre Ha OQHUMATLHOM caliTe OpPraHM3AllMM HAMHYHA W (DYHKIHOHHPOBAHHA
THCTAHIHOHHEIX c1I0cO60B 06paTHOMH CBA3H H B3AHMOZICHCTRHS € TIOYHaTe AMH YCyT:

- Teacdona,

- EKTPOHHON MOYThI,

- ONeKTPOHHBIX  cepBHCOB  (dopMa 118  1MOJadwH  SMEKTPOHHOro  obpamenust/
KATOBBYIIPE/UIOKEHHSA; pasjent «HacTo 3a1aBaeMble BOMPOCKD); MOIyYEHHE KOHCYILTALHH 10
DKA3IBLIBAEMBIM YCITYTAM U TIp.);

- obecmedenne TEXHHYECKOF BOIMOKHOCTH BRIPAKEHHA NOTYYATEIeM YCIYT MHEHHA 0 KAYeCTse
PKa3aHMA yCIyT (HaTHYHe aHKeTbl /U ONpoca IPask/iaH HITH THIIePCCEUIKH Ha Hee)

4 crnocoba

30

30

i

Jloss momydarenedi yciyr, yJAOBICTBOPEHHBIX OTKPBITOCTBIO, HOJHOTOH M JOCTYIHOCTHIO

MHGOPMAIHE O [ICATENBHOCTH OPraHM3allMH, pa3sMelIeHHol Ha HHGOPMAITHOHHRIX CTEH/IAX,

Ha caliTe B HHPOPMALHORHO-TENEKOMMYHHKAHOHHO#H ceT «MatepreT (B % 0T 06Imero ymcs
NPOLICHHBIX MOTyYaTene# yeiayr) a’

36

40




1.3.1 |Y0BJIETBOPEHHOCTL KA4€CTBOM HH(OPMAIMH, PAa3MEINeHHoH Ha HHPOPMAITHOHHLIX CTEH/IAY

NOMEIEHHH OpraHH3alHH

9/10

132

VI0BJSTBOPCHHOCTE KAYCCTEOM HHDOPMAIMH, PasMENEeHHOH Ha OQHIHATLIOM caiiTe|
oprann3atuy B AHHOPMAaHOHHO-TENEKOMMY HIKaIHOHHO# cetn «MuTepHETH

8/9

Hroro

87 100

Kpurepunit «KompopTHOCTE yemoBHil Mpe10cTaB/IeHHS YOIy

2.1,

Ofecnedenne B OpraHu3aii KOMGOPTHBIX YCI0BHH 1A NPEAOCTABICHHA YCIYT:

- ramwaHe KoMPOPTHOH 30HBI OTIEIXA (OKHIAHUA);

- HAIHYHE B NOHATHOCTL HABMTALIMH BHYTPH OpraHH3alHH,

- JOCTYTHOCTE DTHTLEBOH BOIELL

- HAIHYHE H JOCTYNHOCTE CAHMTAPHO-THTHEHHYECKHX NOMEINeHHil (YHCTOTa NOMENeHwnH,
HaTH4He MbL1a, BOJEL, TYaneTHoH Oymarn u mmp.);

- CAHMTAPHOE COCTOAHHE NIOMEIIEHHH 0praHH3aHii;

- TpancniopTHa% AOCTYIHOCTE (BO3MOKHOCTD J0EXaTh HA O0IIECTBEHHOM TPAHCIIOPTE, HATHTHE
apKOBKH);

- BO3MOXHOCTH OpPOHHPOBAHHSA YCOIYIM/JOCTYNHOCTE 3alMCH Ha NOMyYeHHe YCIy
(o TenedoHy, ¢ HCHOAb30BaHMeM cetn «MHTepHeT» Ha opuuUHAIBHOM caliTe OpraHM3anuy,
[pH THYHOM TIOCEINEHIH | TIp.)

6 yeosuii

50 50

2.2.

Bpems 0kHIaHHA NPEIOCTABICHHS YCIYTH

He npumensercs s
OpraHH3alii KyIbTy phl

2.3.

JTomst TTOJTydaTeste#t yeiyT, YII0BIETBOPEHHBIX KOM(OPTHOCTBIO yCIOBHI [IPEIOCTABICHNA YCIYT|
(8 % ot obimero aucia ONpoIIeHHEX MoayYaTeneH ycnyr)

9/10

45 50

Hrtoro

95 100

Kpurepuii «/[ocTynHOCTS Ye/IyT 118 HHBATHIOBY

3.1

OGopyoBaHHe TEPPUTOPHH, NpPWIETAIOEH K OPraHH3aliH, H €€ TMOMEHIEHH! C y4eTOM|
VIOCTY MHOCTH AJIA HHBATHIOBI

- 060pyAOBaHHE BXOHEIX TPYITIT MaH(yCaMH/0IbeMHBMH TLIaTGOpPMaMH;

- HAJTMYHE BBUIEJICHHBIX CTOSIHOK JUTS aBTOTPAHCTIOPTHEIX CPEJICTB HHBATHIIOB:

- HAJIHYHE AIATTHPOBAHHBIX JIH(TOB, NOPYYHEH, PACIIHPEHHBIX JIBEPHBIX NPOEMOB;
- HAJTHYHE CMEHHBIX KPECENI-KOJIACOK:

- HATHYHE CeNHaibHO 000pYI0BaHHEIX CAHUTAPHO-THIHEHRYECKHX [IOMEIICHH I B ODraHH3alHy

2 ycrosus

12 30

OfecrieuelHe B OPraHU3alUH YCIOBHH JOCTYIHOCTH, MO3BONAIONIMX HHBAIAAM IIOTYYaTh

YCIyTH HAapaBHe ¢ APYTHMH, BRIIOUAA:

2 ycnoBus

16 40




nyErrpoRarye JUIS HHBATHIIOR MO CAYXY U 3PEHHIO 3BYKOBOH H 3PUTENBHOM ARdopMAaTHIL;
Ay6ImMpoBaKMe HAIMHCEH, 3HAKOB H MHOIl TEKCTOBOH M rpapuueckoil HEGOpMAIHHA 3HAKAMH,
BINIOTHEHHBIMA peibehHO-TOMECHHBIM mpH(TOM bpains,
- BOSMOMHOCTH [MpPElOCTABNEHMA HHBATHAAM MO CNyXY (CIyXy H 3PEHHIO) YOIyr)
cypaonepesoaunka (Tadmocy prornepesoaIHKa);
- HANMuHE ATKTEPHATHBHON BepCHH OQHIHATBHOTO calita oprasusauun B cern «HHrepreT)
ULTTS HHBATHIIOB M0 3PEHHIO;
- OMOIIE, Oka3biBaeMas paGOTHHKAMHA OPraHM3AIMA, TPOLIEMHMH HeodXomuMoe ofydedne
(MHCTPYKTHPOBaHHE ) (BO3MOMKHOCTE CONPOROKICHHA PAOOTHHKAMH OPraHA3AIN);
- HAlIMYHe BOITMOWHOCTH NPEeJIOCTARNIEHHS YCITYTH B THCTAHIIHOHHOM peXHMe HITH HA JOMY

3.3

Jlons mosmysatene# yenmyr, YOBJETBOPEHHBIX JIOCTYIHOCTHIO YCIHYT JUIT HMHBAIHIOB
(8 % 0T 0611€ro SHCAd ONPOIIEHHAIX MOTY9aTeNeH YCIyT - HHBAIIHIOB)

5/6

25

Hroro

53

Kpurepnii «JlobpoxkenaTelbHOCTH, BEXINBOCTE paboTHHKOB OPraHN3amHI»

4.1

Mlons nomywareneil ycuyr, Y/OBIETBOPEHHBIX JIODPOKENATeNBHOCTHIO, BEKIHBOCTE

paGOTHHKOB OpraHH3auMH, O0GECTeYHBAlONMX NEPBHYHBN KOHTAKT H HHGOPMHPOBAHH
nomyaaTena yenyru (paGoTHHKH cripaBouHOl, KACCHPH H Apotee) NpH HeNOCPe/ICTBEHHOM
oBpaiesuy B opradr3anmio (B % ot ofiero 4HcIa ONPOMIEHHEIX ToyIatenell yenyr)

8/10

40

4.2,

Jlosis  momyuateneii  ycayr, YOBICTBOPEHHbIX J10DPOKETATENbHOCTHIO, BEKIMBOCTBIO
paGOTHMKOB  OpraHm3aimd, OOCCHCYHMBAIOIINX — HETOCPSACTBCHNOS — OKa3aHHC  YCIyrH
npH obparenuu B opranuzaniio (B % or ofiero YHca ONpOMIEHIBIX o Tyyateael yeyr) |

4.3.

Jlosta  nosyuartenei  youIyr, YAOBIETBOPEHHBIX JI0DPOXENATENBHOCTHIO, BEHKIHBOCTBIO
[pADOTHHKOB OpPraHM3ampE INpY  HCIONB3CBAHAH IMCTAHUHOHELIX (OpM  B3aHMOACHCTBHA
(o rtemedomy. no IMEKTPOHHOI MMOYTE, € TOMOIILI 9MEKIPOHHEIX CEPBHCOB (MOjauu
HIeKTPOHHOTO O6panieHns/ ano6/Ipe/UIoe i, 3aucH Ha MOTyYeHHe YCIYTH, TIONYHMeHHE
KOHCYJIBTAIIMN [0 OKA3BIBAEMBIM yoiyram H 1p.)) (B % OT o0mero 4ucia OIpOLICHHBIX
onyaareneii yeiyr)

10/ 10

il

40

20

40

20

Hroro

92

Kpurepuii «Y 10BJIeTBOPEHHOCTS YCAOBHAMH 0KA3ANAA yeIyT»

Sk

Jlons moayuaresied yeayr, KOTOPHE FOTOBEI PEKOMEHAOBATH OPraHABALMIO POZCTBEHHHKAM
M THAKOMBM (MOTTTH GhI @8 PEKOMEHI0BATh, eCiTH Gk BhiNa BOIMOKHOCTE BHGOPa Oprann3aHy]

(3 % 0T obmero YucIa ONPOIIEHHBIX (IOTyYaTeeH yeIyr)

10/10

30




5.2. |Tong nomyuareseil yoiyr, yIOBICTBOPeHHEX rpadrkom paboter oprauusaiy (B % ot obimero 10/10 20 20
YHCIA ONPOLICHHEIX NOJTy3areneii ycuyr)

5.3. |Mons mnonywareneii yenyr, YIOBTETBODEHHBLIX B [€JIOM VCIIOBHAMH OKa3aHHS YCayD
p opranm3ausy (8 % oT ofiLero 9rca OMPOIIEHHbIX noxyvarenei yeiyr) L 30 )
Eﬂmm 100 100
[HrorosLie nokalaTenn 10 5 KPHTEPHAM OIEHKH 10 anker 85 100




